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2025 Triage Cancer 
BOSWC / OSW-C Competency Domains 

 

 
 
OSW-C CE Requirements: 
 New Applicants: 10 CE credits; 2 must be from Domain 1 

Renewal Applicants: 20 CE credits; 10 must be from Domain 1 
 
 
Insurance and Financial Intensives 
 
An Overview of the U.S. Healthcare System    OSW-C Domains 2-6 

• A Brief History of the U.S. Healthcare System 
• Different Theories of Healthcare Systems 
• Health Insurance Terms You Need to Know 

 
Individual & Employer-Sponsored Health Insurance     OSW-C Domains 2-6 

• How to Choose Between Health Insurance Plans 
• Health Consumer Protections 
• What to do When You Lose Coverage Through Your Employer (e.g., COBRA & Marketplace) 

 
Government Sponsored Health Insurance        OSW-C Domains 2-6 

• Medicare & Medicaid 
• How to Appeal A Claim Denial for Medicare & Medicaid 

 
Tips on Using Health Insurance & Appeals        OSW-C Domains 2-6 

• Making the Most of Your Health Insurance Coverage 
• What to Do When an Insurance Company Says No 

 
Navigating Disability Insurance & Appeals        OSW-C Domains 2-6 

• How Patients can Take Time Off and Get Paid 
• How to Apply for Disability Insurance 
• What to Do When a Disability Insurance Company Says No 

 
Managing Finances & Getting Financial Help      OSW-C Domains 2-6 

• Practical Tips for Rebuilding Financial Health 
• Identify Financial Assistance Options 

 
The conference content has been reviewed by the BOSWC Competency Review Committee for 
alignment with OSW-C® Core Competencies and Domains. 
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Triage Cancer Conference 
Saturday May 17, 2025 or October 18, 2025 
Health Insurance Options and Navigation | OSW-C Domains 2-6 
Managing Finances, Medical Bills & Financial Help | OSW-C Domains 2-6 
Tools for Making Decisions About Work | OSW-C Domains 1, 2-6 
Estate Planning | OSW-C Domains 2-6 
Getting Organized | OSW-C Domains 2-6 
Becoming an Empowered Advocate | OSW-C Domains 2-6 
 
The conference content has been reviewed by the BOSWC Competency Review Committee for 
alignment with OSW-C® Core Competencies and Domains. 
 

 

 

Webinars 
Plan Ahead for Healthcare | OSW-C Domains 2-6 
Accessing and Paying for Clinical Trials | OSW-C Domains 2-6 
Understanding Your Disability Insurance Options | OSW-C Domains 2-6 
When Insurance Says No | OSW-C Domains 2-6 
Open Enrollment | OSW-C Domains 2-6 
Medicare Part 1 | OSW-C Domains 2-6 
Medicare Part 2 | OSW-C Domains 2-6 
 
The webinar content has been reviewed by the BOSWC Competency Review Committee for 
alignment with OSW-C® Core Competencies and Domains. 
 

 


